
Brief Scope of Work 

Tender: 2451063/2022 

Call-Off contract for Transportation Services for Kala Product from 

Compost Plant in Al Amerat to all Governorates 

INTRODUCTION: 

Oman Water and Wastewater Services Company is producing a natural organic fertilizer called Kala 
Compost which is, made of sludge.  

The Compost Plant is located in Muscat governorate, Al Amerat City, in Al Multaqa Village opposite 
of Al Hajir and 8 Km away from Muscat- Quriyat Highway.  

The compost is packed in plastic bags into three different sizes of 5kgs, 10kgs and 25 Kg per bag.  

SCOPE OF WORK OF TRANSPORTATION: 

 

a) The contractor shall provide regular transportation services of Kala product from Compost Plant 

to customer base across Oman. 

 

b) The contractor must have the capacity to provide 30 Tons trucks to meet delivery plan as per the 

ordered quantity by customers. 
 

c) The contractor is responsible to provide minimum two labors per vehicle to off-load Kala bags to 

the final destinations at the customer end. 

 

d) The contractor is responsible to ensure on time delivery of Kala product to Customers. 

 

e) The contractor is responsible to deliver all Kala product bags in good condition. 
 

f) The contractor is responsible to deliver Kala product to customers’ destinations either in the stores 

or farms. 
 

g) Kala product can be loaded either manually without pallets or by forklift with wooden pallets, which 

shall be returned to Compost Plant next day upon the completion of Kala delivery. 

 

h) The contractor shall receive Delivery Note of Kala Product from Compost Plant prior departure to 

obtain receiver’s signature and delivery date. The delivery note must be returned to Compost 

Plant to concern party on next day upon delivery. 
 

i) The contractor shall be responsible for (if found) any missing or damaged bag(s) upon delivery.  

 

j) The Contractor will be informed one day in advance for next Kala delivery. 
 

k) The contractor will be requested to deliver Kala product to different/same customer(s) to one or 

more destination per trip. 

 

l) The contractor is responsible to ensure that, the availability of trucks for loading in Composting 

Plant at 6:00 AM or any required time on every delivery. 
 



m) The contractor is responsible to report his joinery management details to OWWSC sales officer 

/Fleet management Section on each delivery. 
 

n) As an optional offer the contractor at times will be requested to provide forklift truck operator to 

load Kala bags from the factory, hence he will be responsible to provide the operator up on 

request.   
 

o) Forklift Operator must have his valid forklift truck license/permit present during loading course.  
 

p) The contractor is responsible to ensure a smooth loading operation to avoid damaging kala 

delicate bags.     
 

q) Contractor must unload Kala product wherever the customers need.          

 


